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I wish to apply for an exemption from the payment of toll on the N18 Limerick Tunnel Toll road under the 

category of Disabled Driver of Specially Adapted Vehicles and enclose the appropriate documents 

/information as assistance in confirmation of eligibility. 

 

Upon confirmation eligibility I understand Direct Route (Limerick) Ltd. will issue an exemption card which will 

allow for free passage of the specially adapted vehicle on the N18 Limerick Tunnel Toll Road.  Direct Route 

(Limerick) Ltd. may require an inspection of the specially adapted vehicle to be carried out to confirm 

eligibility. 

 

Applications for this category must include two passport sized photographs and  

any two of the following:                     Tick as  

Appropriate 

Copy of motor taxation disc indicating “exempt” status.  

Copy of Primary Medical Certificate – Disabled Drivers – Section 92 Finance Act 1989.  

Customs & Excise proof of refund of VAT / VRT on vehicle purchase, i.e. copy of repayment 

cheque stub issued by Customs & Excise. 

 

Copy of Vehicle Registration Certificate.  

Proof of refund of excise duty on fuel, i.e. copy of repayment cheque stub issued by Customs 

and Excise 

 

 

 

Personal Details 

Title  

First name  

Surname  

Address 

 

 

 

Telephone  

Mobile number  

E-mail address  

 

 

Vehicle Details (all details are mandatory) 

Registration Number Manufacturer, made and model Colour Year 

    

 

Is this vehicle specially adapted for a disabled passenger?  Yes / No  (Please circle) 

 
NOTE THAT YOU SHOULD USE TOLL BOOTHS WHICH ARE “MANNED” BY A TOLL COLLECTOR. 
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Data Protection 

In connection with your application for a Direct Route (Limerick) Ltd. exemption card, we ask you to provide us 

with, among other things, your name, your address, your email address your contact telephone number, and 

your vehicle details including registration number, make, model, colour, year and manufacturer. We use this 

data for the purposes of managing your Direct Route (Limerick) Ltd. exemption card and processing your toll 

payments. We do not collect any more personal data than is necessary to fulfil these purposes. The personal 

data which you provide to us and which we collect when your vehicle uses the N18 Limerick Tunnel Toll Road 

will be held on secure servers hosted by Direct Route (Limerick) Ltd. We will take all reasonable steps (includ-

ing appropriate technical and organisational security measures) to protect your personal data. All vehicles that 

use the N18 Limerick Tunnel Toll Road are photographed / video recorded. These photographs / images are 

retained for the purpose of enforcement and to address and resolve any disputes that may arise in relation to 

a vehicle or a Direct Route exemption card. We may disclose your personal data to our agents, contractors and 

service providers to the extent reasonably required for the purposes described above. If at any time we decide 

to use your personal data in a manner significantly different from that stated in this data protection notice, or 

otherwise disclosed to you at the time it was collected, we will notify you, and you will have the choice as to 

whether or not we use your information in the new manner. You have the right, subject to certain exemptions, 

to obtain a copy of any personal data we hold about you and to correct any inaccuracies in such data. If you 

wish to avail of any of these rights, please contact us at Direct Route (Limerick) Ltd, Coonagh Mainline Toll 

Plaza, Coonagh, Limerick. Your request will be dealt with as soon as possible and will not take more than 20 

working days to process.  By applying for a Direct Route (Limerick) Ltd. exemption card, you thereby consent to 

the uses and disclosures of personal data specified in this data protection notice.  

 

Acknowledgement 

By signing this application form, I certify that the details given on this application form are to the best of 

my knowledge true and correct. By signing this form, I confirm that I have read the Terms & Conditions and 

that I consent to the processing of my personal data by DirectRoute (Limerick) Ltd., for the purpose of 

establishing whether I am entitled to an exemption from the payment of tolls on the N18 Limerick Tunnel 

Toll road under the category of Disabled Driver of Specially Adapted Vehicles and for related purposes 

including issuing any exemption cards, updating exemption cards, issuing replacement cards, verification 

and security purposes and to facilitate my passage through the toll plaza. I acknowledge, and consent to, 

the disclosure of my information to third party service providers in connection with the processing of my 

application and in particular to facilitate the publication of my exemption card.  I also acknowledge, and 

consent to, the disclosure of my information to third parties where this is required to verify that the 

information I have provided is correct and where required by law. I acknowledge that I have a right to 

request a copy of the information Direct Route (Limerick) Ltd. holds about me for which Direct Route 

(Limerick) Ltd. may charge a small fee and to have any inaccuracies in my information corrected. 

 

 

Signed by applicant:  ______________________________ Date: ____________________ 

 

PRINT NAME:   ______________________________  
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For Office use only 

New user card number  

Issued by  

Date issued  

 

 Name Date Signature 

Document received    

Document verified    

MIS capture    

Approved by    

 


